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Date: Decision / Action / Message: Rationale: Completed 
by: 

Communicati
on: 

09 July 
2020 

Planned programme opening the council’s 86 
unsupervised play areas and outdoor gyms 
from the 15th July 2020.  Clear signage will be 
in place outlining the social distancing 
requirements, protocols for use and that it is 
the users responsibility to adhere to this 
guidance.  

The Government gave permission for 
owners / operators to re-open certain 
facilities, including play areas (outdoor) and 
outdoor gyms, from Saturday 4th July 2020.  
Annual inspections of the play areas have 
been completed, risk assessments 
undertaken and a decision taken to open 
taking a planned approach.   
 

 
Head of 
Community 
Services with 
Leader of the 
Council 

 
Website and 
social media 

16 July 
2020 

K2 and Bewbush leisure sites will open 
effective 25th July for fitness activities.  The 
swimming pool will open from 30th July. 

Following Government guidance on the 
opening of leisure centres and gyms. 
A full risk assessment has been undertaken 
to ensure activities meet with social 
distancing requirements and health and 
safety guidance. 
 

 
Head of 
Partnership 
Services 

 
Website and 
social media 

16 July 
2020 

Council run public toilets to open from 20th 
July 

To support the continued opening of 
facilities within the Town Centre and 
neighbourhood parades public toilets will be 
opened with an enhanced cleaning regime. 

 
Head of 
Partnership 
Services with 
Leader of the 
Council. 

 
Website and 
social media 

16 July 
2020 

Tilgate Nature Centre to open from 20th July The Nature Centre will open with limited 
numbers of visitors who must book and pay 
in advance.  A revised pricing structure 
which includes a discount for Crawley 
residents will be in place. 
 

 
Head of 
Community 
Services 

 
Website and 
social media 

16 July 
2020 

Town Hall to open for booked appointments 
for customers from 22nd July. 

Whilst the council has been able to deliver 
services remotely it is necessary to provide 
a mechanism for customers to safely return 
equipment, access online services (for 
those with no individual means to access) or 
consult with staff.  This will be arranged by 
appointment via the Contact Centre. 

 
Head of Digital 
& 
Transformation 

 
Website and 
social media 
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on: 

25 July 
2020 

Launch of structured play services during the 
summer. 

The council’s Adventure Play sites will 
remain closed until further notice.  During 
the summer a series of community support 
and structured play services running 
Monday – Friday during August from Cherry 
Lane and Millpond. 
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